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Mark Frederiks is Coordinator of the international policy
department of NVAO, the Accreditation Organisation of
the Netherlands and Flanders. Since 2004 he is also the
Coordinator of the European Consortium for Accreditation
in higher education (ECA). He has managed four EU
funded ECA/NVAO projects, including the current

international JOQAR project on QA and recognition of joint
programmes. He coordinated the NVAO pilots on the distinctive quality feature
internationalisation which were carried out in 2010. From June 2008 until September
2013 he also acted as Administrator of the world-wide network of QA agencies

INQAAHE.

Before joining NVAO in 2003 he worked for 5 years as QA policy adviser with HBO-
raad, the Netherlands Association of Universities of Applied Sciences. In 1998 he was a
consultant on higher education with PricewaterhouseCoopers Management
Consultants. In 1997 he was based in London as a research fellow with the Quality
Support Centre at The Open University UK. He worked with the Center for Higher
Education Policy Studies (CHEPS) at the University of Twente as a researcher and
research trainee from 1991 to 1996. During this period he followed the CHER higher
education advanced training course which consisted of eight modules taught at eight

European universities.
In 1996 he obtained his Ph.D. from the University of Twente. He studied Public

Administration and Policy Sciences at the Radboud University in Nijmegen.
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Mark Frederiks has been involved in projects regarding qualifications frameworks in
the Netherlands, Flanders, Portugal and Georgia. He was an expert in QA reviews in
Austria, Germany and Ireland. He is author or co-author of some thirty publications in

the field of quality assurance in higher education.
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